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WELCOME  
 

 

 

WELCOME TO THE ‘POINT IN POLYGON’ WEB SERVICE REFERENCE GUIDE. THIS 
WEB SERVICE ALLOWS YOU TO PASS IN A SET OF POINTS AND A SET OF POLYGONS 

AND IT WILL RETURN COMPLETE INFORMATION RELATED TO THE GEOGRAPHIC 

RELATION OF EACH POINT TO EACH POLYGON. IN OTHER WORDS, THE SERVICE 
CAN HELP YOU TO IDENTIFY WHICH POINTS (IF ANY) FALL WITHIN THE 
GEOGRAPHIC SCOPE OF EACH POLYGON. THIS MAY SOUND EASY, BUT POLYGONS 
CAN BE QUITE COMPLEX AND POINTS CAN FALL WITHIN ZERO POLYGONS OR ONE 

POLYGON OR MULTIPLE POLYGONS.  OUR SERVICE WILL NOT ONLY SUPPLY YOU 
WITH COMPLETE LOOKUP RESULTS FOR ALL INPUT DATA BUT ALSO WILL PROVIDE 

ADDITIONAL CONTEXT SUCH AS THE ‘BEST’ POLYGON MATCH FOR EACH POINT 
REGARDLESS OF 0, 1 OR 2+ POLYGONS PASS THE ‘POINT IN POLYGON’ 
LOOKUP. 
 
THE PRACTICAL USES OF THE TOOL ARE NUMEROUS.   
 
AS ONE EXAMPLE, YOU MAY POSSESS KNOWN GEOGRAPHIC ZONES (AS POLYGONS) 
FOR ROUTE DRIVERS, SUCH AS 4 DRIVERS THAT EACH HAVE A DRAWN QUADRANT 
THAT IDENTIFIES THEIR GEOGRAPHIC SERVICE REGION. YOU CAN THEN PROVIDE 
THIS SERVICE WITH THOSE ZONE POLYGONS AS WELL AS THE DAILY POINTS, SUCH 
AS THEIR WORK ORDERS FOR THE DAY, AS INPUT.  THE SERVICE OUTPUT THEN 
WILL CLEARLY SPECIFY THE POLYGON(S) THAT EACH POINT WAS LOCATED 
WITHIN.  THEREFORE, YOU CAN ASSIGN WORK ORDERS TO DRIVERS VIA 
GEOGRAPHY WITH NO ONGOING HUMAN INVOLVEMENT.  
 
OTHER USAGE EXAMPLES ARE NUMEROUS, SUCH AS TESTING POINTS WITHIN THE 
GEOGRAPHIC BOUNDS OF TIME ZONES, STATES, COUNTIES, ZIP CODES, ETC.   
 
THIS DOCUMENT PROVIDES INFORMATION RELATED TO THIS PARTICULAR WEB 
SERVICE ONLY.  PLEASE KEEP IN MIND THAT WE OFFER A VARIETY OF PRE-
BUILT WEB SERVICES.  WE MAY ALSO ENHANCE EXISTING WEB SERVICES OR 
DEVELOP ENTIRELY NEW SERVICES CASE-BY-CASE.  CONTACT US FOR MORE 
INFORMATION. 
 



THE DOCUMENTATION IS INTENDED AS A COMPREHENSIVE REFERENCE MANUAL.  AS 
A MEANS TO JUMP-START YOUR IMPLEMENTATION WE’D ALSO RECOMMEND OUR: 
 

INTERACTIVE SDK 
 
CODE EXAMPLES – READY TO RUN CODE FOR VARIOUS PLATFORMS 
 

 

  



BEFORE YOU BEGIN  
 

 

 
API KEY - TO GAIN THOSE LAVISH ACCOLADES FROM YOUR BOSSES, 
CUSTOMERS, PEERS AND GROUPIES, YOU FIRST NEED AN API KEY.   
CONTACT US FOR YOUR KEY TO GET STARTED. 

 
GEOCODING - WE REQUIRE ALL YOUR INPUT POINTS AND POLYGONS TO BE 
GEOCODED (POSSESS LAT/LON COORDINATES).  IF YOUR DATA ITEMS ARE 
NOT CURRENTLY GEOCODED, YOU WILL NOT BE ABLE TO PASS THEM TO OUR 
SERVICE.   
 
WE ARE AGNOSTIC AS TO WHAT DIGITAL MAP YOU PREFER TO USE.  AS 
LONG AS YOU HAVE GEOCODED DATA YOU CAN TIE-IN TO OUR SERVICE 
SEAMLESSLY. 
 
GEOGRAPHIC DATA COVERAGE – WORLDWIDE 
 
ENCRYPTION - WE REQUIRE ALL WEB TRAFFIC BE PASSED AS ENCRYPTED 
(HTTPS & TLS1.2).   
 
REST/JSON - THE ‘POINT IN POLYGON’ CALL IS A RESTFUL WEB 
SERVICE.  WE USE JSON AS INPUT AND OUTPUT.  

  



REQUESTS 

 

 

 
THIS SERVICE ACCEPTS POST REQUESTS VIA HTTPS.  THE PARAMETERS AND 
VALUES ARE TRANSFERRED IN THE BODY OF THE REQUEST AS JSON.  THIS 
SERVICE RUNS SYNCHRONOUSLY.  AS FOR THE REQUEST SYNTAX WE REQUIRE, 
EVERYTHING IS OUTLINED BELOW.   

 

 

 

 

 

 

 

  

Sample Code: Request URI 
 
Utilizing this endpoint verifies that you have read 
and agree to the EULA in the appendix of this 
document. 
 
https://www.routeperform.com/services/v2/point-in-
polygon 
 
HTTP Headers: 
X-RP-ApiKey (Required) 
X-RP-PassThroughGUID (Required) 
 
see below for information on body parameters 
 
 

https://www.routeperform.com/services/v2/point-in-polygon
https://www.routeperform.com/services/v2/point-in-polygon


REQUEST PARAMETERS 
 

 

 

 

THE BODY TEXT OF THE REQUEST WILL CONTAIN ALL INPUT PARAMETERS.  THIS 
BODY TEXT NEEDS TO BE JSON-FORMATTED. 
 
ABOUT JSON: 
HTTPS://EN.WIKIPEDIA.ORG/WIKI/JSON 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
  

  Sample Request - Example 
 
{ 
    "requestOptions": { 
      "doOutputPolygonGeometry": true 
    }, 
    "inputPoints": [ 
 { 
         "pointID": "1", 
         "pointName": "Work Order 19203", 
         "latitudeY": 32.393921, 
         "longitudeX": -117.29184 
       }, 
 { etc… 
       } 
    ], 
    "inputPolygons": [ 
 { 
         "polygonID": "A", 
         "polygonName": "XYZ Zone", 
         "points": [ 
           { 
             "latitudeY": 32.6767, 
             "longitudeX": "-117.019123" 
           }, etc… 
         ] 
       }, etc… 
    ] 
} 

https://en.wikipedia.org/wiki/JSON


REQUEST - GENERAL PARAMETERS – IN HEADERS (SEE URI ABOVE) 
 

Parameter name Type Description 
apiKey string Your unique authentication 

token gathered from our portal 
passthroughGUID string A GUID provided to uniquely 

identify each request. You may 
also pass this as a request 
header (recommended). 

 
REQUEST OPTIONS - PARAMETERS 
 

Parameter name Type Description 
doOutputPolygonGeometry boolean If ‘true’, then the points 

that comprise the polygons 
input are provided in the 
output. 

 
INPUTPOINTS – PARAMETERS 
 

 
Note:  No more than 1000 input points can be supplied. 

 
 

Parameter name Type Description 
pointID string (50) A unique identifier for an input 

point. A value must be supplied, and 
values may not contain spaces or 
commas. Use of only alpha and numeric 
characters is encouraged. 

pointName string (50) A human-readable name for an input 
point.  

latitudeY double (required) Latitude portion of the 
geographic coordinate.  Example: 
32.708328 

longitudeX double (required) Longitude portion of the 
geographic coordinate. 
Example: -117.161133 

 
  



INPUTPOLYGONS– PARAMETERS 
 

Note:  No more than 100 polygons can be supplied. 
 
 

 

Parameter name Type Description 
polygonID string (50) A unique identifier for an 

input polygon. A value must be 
supplied, and values may not 
contain spaces or commas. Use 
of only alpha and numeric 
characters is encouraged. 

polygonName string (50) A human-readable name for an 
input polygon. 

points array Each polygon must be comprised 
of 4 or more geometric points 
that comprise the polygon.  
First and last supplied points 
must match to close-out the 
polygon. See ‘points’ area for 
more information.  

 
POINTS– PARAMETERS 
 

Note:  No more than 500 geometric points can be supplied per polygon. 
 

 

Parameter name Type Description 
latitudeY double (required) Latitude portion of 

the geographic coordinate.  
Example: 32.708328 

longitudeX double (required) Longitude portion 
of the geographic coordinate. 
Example: -117.161133 

 
 
 
  



RESPONSES – OVERVIEW 

 

 

 
REVIEW THE HTTPSTATUSCODE FIRST.  VALUE 200 ‘OK’ CONFIRMS THE 
SERVICE RETURNED A RESPONSE BUT DOES NOT NECESSARILY VERIFY THAT THE 

POINT IN POLYGON RESULTS COULD BE RETURNED.  IN THE EVENT SUCH AS BAD 
INPUT DATA IT COULD FOR INSTANCE RETURN A 200 ‘OK’ BUT LACK 
FUNCTIONAL RESULTS. 
 
THE POSSIBLE HTTPSTATUSCODE RETURN VALUES ARE PLENTIFUL.  FOR 
EXAMPLE: HTTPS://EN.WIKIPEDIA.ORG/WIKI/LIST_OF_HTTP_STATUS_CODES 

 
THE BODY TEXT OF THE RESPONSE WILL CONTAIN ALL OUTPUT RESULTS.  THIS 
BODY TEXT RETURNED WILL BE JSON-FORMATTED. 
 
THE HTTP CONTENT-TYPE IS "APPLICATION/JSON;CHARSET=UTF-8" 
 
ABOUT JSON: 
HTTPS://EN.WIKIPEDIA.ORG/WIKI/JSON 
 
THE RESULTCODE VALUE WILL VERIFY THE SUCCESS OR FAILURE OF THE 
REQUEST.  APPENDIX A LISTS ALL POSSIBLE RESULT CODES. 

 

https://en.wikipedia.org/wiki/List_of_HTTP_status_codes
https://en.wikipedia.org/wiki/JSON


 
  

   Sample Response 
 
{ 
    "passThroughGUID": "{GUIDfromRequest}", 
    "outcome": { 
      "resultCode": 2000, 
      "resultCodeDesc": "Successfully processed" 
    }, 
    "outputPolygons": [ 
 { 
          "polygonID": "XYZ", 
          "polygonName": "City Airport", 
          "centerOfExtentsLatitudeY": 32.728328, 
          "centerOfExtentsLongitudeX": -117.171133, 
          "countOfPointsWithin": 0, 
          "pointIDsWithin": "1,2,9" 
       }, 
 { 
          …etc… 
 } 
    ], 
    "outputPoints": [ 
 { 
          "pointID": "1992", 
          "pointName": "NK Local School", 
          "latitudeY": 32.92822, 
          "longitudeX": -117.992113, 
          "countOfPolygonsWithin": 1, 
          "polygonIDsWithin": "RQZ", 
          "closestPolygonIDByCenterOfExtents": "RQZ" 
       }, 
 { 
          …etc… 
 } 
    ] 
} 
 

     



RESPONSE CONTENT 

 

 

 
THE BODY TEXT OF THE RESPONSE WILL CONTAIN ALL OUTPUT RESULTS.  THIS 
BODY TEXT RETURNED WILL BE JSON-FORMATTED. 
 
RESPONSE - GENERAL OUTPUT 
 

Element name Type Description 
passthroughGUID string A GUID provided to uniquely 

identify each request that is 
output in the response. 

 
RESPONSE-OUTCOME 
 

Element name Type Description 
resultCode integer See Appendix A for full 

information.   
resultCodeDesc string Text that is a readable 

representation of the result 
code returned. 

 
  



RESPONSE-OUTPUTPOLYGONS 
 

Element name Type Description 
polygonID string (50)  
polygonName string (50)  
centerOfExtentsLatitudeY double A coordinate returned as a 

courtesy that represents one 
method of approximating the 
centerpoint of a polygon. 
Latitude portion of the 
geographic coordinate.  
Example: 32.708328 

centerOfExtentsLongitudeX double A coordinate returned as a 
courtesy that represents one 
method of approximating the 
centerpoint of a polygon. 
Longitude portion of the 
geographic coordinate. 
Example: -117.161133 

countOfPointsWithin double A count of the number of 
input points that were 
geographically within the 
bounds of this polygon. 

pointIDsWithin double A comma delimited list of 
input pointID values that 
were geographically within 
the bounds of this polygon. 

 
  



RESPONSE-OUTPUTPOINTS 
 

Element name Type Description 
pointID string (50)  
pointName string (50)  
latitudeY double Latitude potion of the geographic 

coordinate that was supplied with 
the request.  Example: 32.708328 

longitudeX double Longitude potion of the geographic 
coordinate that was supplied with 
the request. Example: -117.161133 

countOfPolygonsWithin integer The count of polygons that this 
input point was geographically 
within. 

polygonIDsWithin string A comma delimited list of input 
polygonID values that this input 
point was geographically within. 

closestPolygonIDByCente
rOfExtents 

string The poylgonID value of the polygon 
most geographically aligned with 
this input point. A point need not 
be within any polygon to have a 
value returned. If a point is 
within multiple polygons then the 
polygonID of the polygon with the 
centerpoint most similar to this 
input point is returned. 

  
RESPONSE – OUTPUTMESSAGES  
 

Note:  Messages are returned in an array (if any) and may exist for 
notes, warnings and errors. 

 
 

Element name Type Description 
messageType string  
messageText string  

 
 
 

 
  



APPENDIX A – RESULT CODES 

 

 

 
RESULTCODES 
 

Result Code Value Notes 
SuccessfullyProcessed 2000 All items were 

processed.  Not to be 
confused with the 
http result code of 
200. 

SuccessfullyProcessedPartial 2001 A result was returned 
but there are one or 
more items not 
processed or serious 
messages to note. 

NotProcessed 0  
ErrorNoAPIKeySupplied 1  
ErrorInvalidAPIKeySupplied 2  
ErrorInvalidRequestSupplied 10 Please verify your 

JSON data is in valid 
format. 

ErrorDuringPreValidation 20 General error when 
validating input 
data. 

ErrorDuringProcessing 30 General error while 
processing input 
data. 

ErrorNoInputPointsSupplied 1100  
ErrorTooManyInputPointsSupplied 1101  
ErrorZeroLengthPointID 1102  
ErrorTooLengthyPointID 1103  
ErrorPointIDContainedIllegalCharacter 1104 Disallowed:  Pipe 

(‘|’, ‘,’) 
ErrorPointIDValueProvidedWasNotUnique 1105  
ErrorInvalidLatLonValueProvidedForPoint 1106  
ErrorNoInputPolygonsSupplied 1200  
ErrorTooManyInputPolygonsSupplied 1201  
ErrorZeroLengthPolygonID 1202  
ErrorTooLengthyPolygonID 1203  
ErrorPolygonIDContainedIllegalCharacter 1204 Disallowed:  Pipe 

(‘|’, ‘,’) 
ErrorPolygonIDValueProvidedWasNotUnique 1205  
ErrorPolygonHadZeroPoints 1210  
ErrorPolygonHadTooFewPoints 1211  
ErrorPolygonHadTooManyPoints 1212  
ErrorInvalidLatLonValueProvidedForVertexPoint 1213  
ErrorPolygonFirstAndLastPointsDontMatch 1214  



APPENDIX B – END USER 
LICENSE AGREEMENT (EULA) 

 

 

 
LICENSE AGREEMENT  ***  IMPORTANT  ***  PLEASE READ CAREFULLY 
 
THIS SOFTWARE LICENSE AGREEMENT MUST BE READ IN ITS ENTIRETY BEFORE YOU USE 
THIS SOFTWARE OR SERVICE.  IF YOU DO NOT AGREE WITH ALL TERMS AND CONDITIONS 
LISTED BELOW THEN YOU ARE NOT LICENSED TO UTILIZE THIS SOFTWARE OR SERVICE.  
UNLESS SUPERSEDED BY A SIGNED LICENSE AGREEMENT BETWEEN YOU AND  
VENDOR, VENDOR IS WILLING TO LICENSE SOFTWARE, DATA, WEB SERVICES, OR 
DOCUMENTATION TO YOU IF YOU ACCEPT ALL TERMS AND CONDITIONS CONTAINED IN THIS 
LICENSE AGREEMENT.  BY UTILIZNG ANY PRODUCT ENDPOINT YOU HAVE MANIFESTED YOUR 
ASSENT TO THE TERMS AND CONDITIONS OF THE LICENSE AGREEMENT.  IF YOU DO NOT 
AGREE TO THE TERMS AND CONDITIONS AS STATED, THEN VENDOR IS UNWILLING TO 
LICENSE SOFTWARE, DATA, WEB SERVICES, OR DOCUMENTATION TO YOU. 
 
VENDOR LICENSE AGREEMENT 
 
ARTICLE 1- DEFINITIONS 
 a) ‘Vendor’ is RouteSolutions, Inc.  The RoutePerform web service(s) are 
exclusively the product and service referenced in this document. 
 
  b) 'Beta' means any alpha, beta, or prerelease Software, Data, Web 
Services or Documentation. 
         
  c) 'Software' means all or any portion of proprietary software 
technology, provided by vendor, accessed or downloaded from an authorized 
vendor web site or delivered on any media in any format from vendor. 
         
  d) 'Term License' means licenses provided for use in a limited time 
period or on a subscription or transaction basis. 
         
        e) 'Customer' refers to the person, company, organization that has 
agreed to this license agreement and desires to test, subscribe to, or 
purchase this Software product. 
 
ARTICLE 2 - BETA AND EVALUATION 
Beta Considerations - Licensee may be accepted into a current Beta Testing 
Program.  If accepted into the Beta Testing Program, vendor will provide the 
Licensee access to Beta and will grant Licensee a personal, nonexclusive, 
nontransferable, royalty-free license to use Beta at the authorized and 
identified test sites solely for the purpose of testing Beta as delivered, in 
accordance with the Beta Testing Program guidelines and the terms of this 
License Agreement.  The grant of this license is effective from the date 
accepted into the program or date of receipt of any Beta until the date of 
commercial release of the Software from vendor Customer Service or the date of 



termination of the Beta Testing Program for the specific Beta, whichever is 
sooner. 
Beta Responsibilities - Licensee agrees to provide suggestions or comments 
regarding performance, usability, or effectiveness, bug reports, test reports, 
or other feedback (collectively, 'Feedback') to vendor with respect to Beta.  
Vendor retains title to such comments and may freely use, disclose, reproduce, 
license, distribute, and otherwise commercialize any Feedback produced from 
Beta. 
Beta Limitation of Liability - Beta is subject to change prior to its 
commercial release or may never be commercially released.  Licensee 
acknowledges that Beta is not suitable or licensed for full use in any 
production system and accepts all responsibility for use and any results 
generated. 
Evaluation Considerations - You may use a copy of the trial version of this 
Software only for the amount of time specified in the Software, in the 
materials accompanying the Software, or of the time period provided via direct 
correspondence with vendor representatives.  Vendor reserves the right to 
cancel any evaluation at any time for any reason.  Unless you’ve purchased a 
license based on the evaluation provided, you must uninstall the evaluation 
once the evaluation time period limit is reached. 
 
ARTICLE 3 - INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF OWNERSHIP 
Software, Data, Web Services and Documentation are licensed, and not sold.  
Vendor and its licensors own Software, Data, Web Services, and Documentation, 
which are protected by United States and applicable international laws, 
treaties, and conventions regarding intellectual property and proprietary 
rights including trade secrets. Licensee agrees to use reasonable means to 
protect Software, Data, Web Services, and Documentation from unauthorized use, 
reproduction, distribution, or publication.  Vendor and its third-party 
licensors reserve rights not specifically granted in this License Agreement 
including the right to change and improve the Software, Data, Web Services and 
Documentation. 
 
ARTICLE 4 - GRANT OF LICENSE  
Vendor ('us', 'we', 'our') grants you ('you' and 'your' means you or the legal 
entity identified in the registration process that you are authorized to 
represent and on whose behalf the Software is licensed) the following rights 
provided that you comply with all of the terms and conditions of this 
agreement. 
 You may not use this Software to transmit, sell, license or deliver any 
infringing, defamatory, offensive, or illegal products, services, or 
materials.  You may not use any means to re-route this service, sell or 
sublet, or attempt to modify this Software.  You may not decompile or utilize 
the application source code under penalty of law.  You may not distribute your 
login credentials or key codes to 3rd parties, or those who have not entered 
into an agreement with vendor. 
 
ARTICLE 5 - WARRANTIES 
Media Warranty.  (Not applicable, product is delivered electronically.) 
Software Warranty.  LIMITED WARRANTY FOR SOFTWARE PRODUCTS ACQUIRED IN THE US 
AND CANADA. 
IN NO EVENT IS VENDOR LIABLE TO YOU OR ANY THIRD PARTY FOR ANY INCIDENTAL OR 
CONSEQUENTIAL DAMAGES (INDIRECT, SPECIAL, PUNITIVE, OR EXEMPLARY DAMAGES FOR 
LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS 
INFORMATION) ARISING OUT OF THE USE OF OR INABILITY TO USE THE PROGRAM, OR FOR 



ANY CLAIM BY ANY OTHER PARTY, EVEN IF VENDOR HAS BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. VENDOR AGGREGATE LIABILITY WITH RESPECT TO ITS 
OBLIGATIONS UNDER THIS AGREEMENT OR OTHERWISE WITH RESPECT TO THE SOFTWARE AND 
DOCUMENTATION OR OTHERWISE SHALL NOT EXCEED THE AMOUNT OF THE LICENSE FEE PAID 
BY YOU FOR THE SOFTWARE AND DOCUMENTATION. BECAUSE SOME STATES/COUNTRIES DO 
NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR 
INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.  VENDOR DOES 
NOT WARRANT CONSTANT UP-TIME FOR THIS SOFTWARE.  If an implied warranty or 
condition is created by your state/jurisdiction and federal or 
state/provincial law prohibits disclaimer of it, you also have an implied 
warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED DURING THE PERIOD OF 
THIS LIMITED WARRANTY (THIRTY DAYS).  AS TO ANY DEFECTS DISCOVERED AFTER THE 
THIRTY (30) DAY PERIOD, THERE IS NO WARRANTY OR CONDITION OF ANY KIND.  Some 
states/jurisdictions do not allow limitations on how long an implied warranty 
or condition lasts, so the above limitation may not apply to you. Any 
supplements or updates to the Software, including without limitation, any (if 
any) service packs or hot fixes provided to you are not covered by any 
warranty or condition, express, implied or statutory. LIMITATION ON REMEDIES; 
NO CONSEQUENTIAL OR OTHER DAMAGES.  Your exclusive remedy for any breach of 
this Limited Warranty is as set forth below.  Except for any refund elected by 
vendor, YOU ARE NOT ENTITLED TO ANY DAMAGES, INCLUDING BUT NOT LIMITED TO 
CONSEQUENTIAL DAMAGES, if the Software does not meet vendor’s Limited 
Warranty, and, to the maximum extent allowed by applicable law, even if any 
remedy fails of its essential purpose.  Vendor and its suppliers' entire 
liability and your exclusive remedy shall be, at vendor’s option from time to 
time exercised subject to applicable law, (a) return of the price paid (if 
any) for the Software Product, or (b) repair or replacement of the Software 
Product, that does not meet this Limited Warranty and that is returned to 
vendor with a copy of your receipt.  You will receive the remedy elected by 
vendor without charge, except that you are responsible for any expenses you 
may incur. This Limited Warranty is void if failure of the Software Product 
has resulted from accident, abuse, misapplication, abnormal use, or a virus.  
Outside the United States or Canada, neither these remedies nor any product 
support services offered by vendor are available without proof of purchase 
from an authorized international source.  To exercise your remedy, contact 
vendor in writing such as by email or physical mail. 
 
ARTICLE 6 - CHANGES OR CANCELLATIONS TO THE SOFTWARE; SERVICE; DATA; 
DOCUMENTATION" 
"Vendor shall have no obligation to update or maintain the Software or to 
correct operating errors in the Software in an ongoing basis.  If vendor 
chooses to maintain the Software, any updates, corrections, or new versions of 
the Software will be provided to Customer at vendor’s discretion.  Such 
updates, corrections, or new versions shall become part of the Software and 
shall be subject to all the terms and conditions of this Agreement.  Vendor 
may change the service or APIs at any time and for any reason.  Such changes 
may include the removal of features, or the change of fees required for any 
particular service or functionality. 
 
ARTICLE 7 - CONFIDENTIALITY 
Customer acknowledges and agrees that the Software is confidential and 
proprietary to vendor and that Customer has no rights in the Software except 
to use the same in accordance with the provisions of this Agreement.  Customer 
shall maintain the confidentiality of the Software, shall not make the 



Software available to any third party, and shall not use the Software for any 
purpose not permitted under this Agreement. 
 
ARTICLE 8 - TAXATION  
Vendor delivers this software electronically and does not collect sales or use 
tax for residents of US states in which it operates. You should confirm that 
your local, state, or federal government does not impose any sales or use tax 
on electronically delivered software. You are entirely liable for any such 
sales or use tax. 
 
ARTICLE 9 - LIMITATIONS OF LIABILITY 
VENDOR MAKES NO WARRANTY, EXPRESS OR IMPLIED, WHETHER OF MERCHANTABILITY OR 
FITNESS FOR ANY PARTICULAR PURPOSE OR USE, WITH RESPECT TO THE SOFTWARE, OTHER 
THAN THE WARRANTY SET FORTH ABOVE.  IN NO EVENT SHALL VENDOR BE LIABLE FOR ANY 
SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES ARISING OUT OF THIS 
AGREEMENT OR CUSTOMER’S USE OR INABLITY TO USE THE SOFTWARE, HOWEVER OCCURING.  
IN NO EVENT SHALL VENDOR’S LIABLITY TO THE CUSTOMER UNDER THIS AGREEMENT OR 
OTHERWISE WITH RESPECT TO THE SOFTWARE EXCEED LICENSE FEE PAID BY CUSTOMER FOR 
THE SOFTWARE. 
Internet Data Transmission.  Customer understands that data may be sent across 
the Internet and related data may be returned across the Internet, such as for 
purposes Software authorization.  Data sent via the internet may or may not be 
encrypted, and therefore the Customer is responsible to not store confidential 
information within this Software product.  Passwords chosen by the user, as 
well as all user-entered information should be specific to this product and 
not used for other password purposes. 
User Data Collection.  User information such as name, IP Address, and dates of 
activity may be evaluated and also captured by vendor such as for Software 
authentication purposes.  This data is required to verify users across a 
public domain on occasion and secures our Software from certain piracy.  Data 
will not be shared publicly or openly with 3rd party companies under any 
circumstances. 
This Agreement constitutes the entire agreement between the parties with 
respect to the Software and may not be amended or modified except in a written 
document duly executed by both parties.  This Agreement may not be varied by 
the terms of any purchase order, acknowledgment form, invoice, or other 
document issued by either party. 
 
02/08/2020 

 


